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“The methods women developed while struggling
to free themselves from violence made it
possible for us to imagine a new world.”
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Th e fi rst draft of this edition was published in 2007 on the 10th an-
niversary of KAMER. Th e draft was used, evaluated, criticized and sug-
gestions were made by many women’s organizations. We have prepared 
the publication again by putting on what we have gained during this 
process. 

Since 1997, KAMER has been supporting thousands of women 
through the Emergency Support Line. We had decided to build an 
Emergency Help Line based on the needs identifi ed before KAMER 
was established.  

Based on the observations made before KAMER’s establishment, our 
assessment on “violence against women” were as follows:  
“We, women, regardless of where we live and our social, economic and 
educational characteristics, were subjected to violence. Some of us were 
aware of the violence we were subjected to, some of us weren’t.  Most of 
us accepted violence as a natural outcome of womanhood.” 

Two practices came out of this assessment.

Th e fi rst practice:
Activities to question our traditional perceptions, to gain awareness on 
our secondary status in the society, to develop strength and methods 
to change it. 

PREFACE
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We found out that “Awareness Raising Group Workshops” are the best 
method for this progress. Awareness raising groups have been running 
since 1996, before KAMER was founded, and are still ongoing exten-
sively.  

Th rough these workshops we overcame the loneliness and the feeling of 
shame caused by being subjected to violence. We gained awareness that 
we had to be empowered in every aspect in order to stand up against 
violence.

Our second practice:
While struggling to free ourselves from violence, we felt the need for a 
women’s organization where women can get support. 

To satisfy this need, we started operating the “Emergency Help Line”. 
After a while, we determined that what we were doing was not “help-
ing” each other but providing “support.”  Th e relation between one 
who is helping and one who is helped could have jeopardized the rela-
tionship we were dreaming of establishing between two equals. None 
of us were “saved.” As a result of this awareness, we changed the name 
“Emergency Help Line” to “Emergency Support Centers.”   

Women who become aware and decide to free themselves from the 
violence in their lives can apply for this service for emergency support, 
which has been active since December 1997. 

Actually when we established KAMER in August 1997, we had no 
knowledge and experience. To learn; we researched a lot, worked hard, 
and discussed a lot.  

On December 1, 1997, the fi rst woman knocked on KAMER’s door 
to get support to free herself from the violence she was experiencing. 
Th ere were three more applications on that same day. Support applica-
tions have been increasing everyday ever since. 

We started each dialogue knowing the limitations and importance of 
the work we are doing.   
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What we should be doing was “sharing the awareness we had and 
building solidarity.” We would be overcoming loneliness and shame; 
we would be empowered by sharing and solidarity. 

While standing next to the women who needed our support, we also 
tried to formulate “KAMER’s methods for standing up against vio-
lence”. 

We received important contributions from many organizations and in-
dividuals in developing these methods. We learned new things through 
our collaborations with each one of them. We built on this knowledge 
with our experiences, we shared, discussed and evaluated. We have 
learned and developed more with each sharing. We have developed a 
working method with which we got good results. 

We never perceived ourselves as actors who can completely resolve the 
women’s issue. 

Th is is how we perceived our role:
“On the way to gender equality, pointing out women’s issues from dif-
ferent aspects, putting them on the agenda, developing methods for 
their resolution, and sharing the methods we developed.”

We know how prevalent violence is. 

We know that unless the feelings of shame and despair associated with 
the violence we are subjected to are shared, there cannot be a further 
step. 

We know that we will be multiplied in numbers by sharing our 
awareness. 

We shared our experience of awareness groups with everyone who 
requested. Th is sharing resulted in the establishment of 23 KAMER 
Women’s Centers in 23 diff erent provinces. In addition, gender equal-
ity movement gained momentum in ten other provinces in diff erent 
regions of Turkey through the sharing of this method. 
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With this publication we again want to share the methods we have 
developed while struggling to free ourselves from violence. 

With hopes that we will continue to multiply through sharing…

Nebahat Akkoç



Here is a story of Hodja Nasreddin, told to us by a woman who visited 
KAMER to describe us. Since we think the story fi ts us well, we also 
repeat the story quite often.   

“Hodja starts to fall down from a chimney. One of the onlookers starts 
screaming:

-  Hodja is falling down, call the doctor, he says. Hodja hears 
the comment and starts yelling back.

-  Not a doctor, call someone who also fell down a chimney before.” 

Maybe there was a doctor to be called for the Hodja. However, there 
was nobody seeing us fall down or off ering us to call a doctor. 

Basically, I can tell you that we gathered together upon hearing each 
other when everybody was screaming in the midst of violence. We 
started doing what we are doing because of the violence we experi-
enced, sometimes directly sometimes indirectly. Our aim was to ques-
tion the violence, become aware and raise awareness among others, and 
do something for ourselves. 

We started recognizing the relations between various types of violence 
and that domestic violence is the most normalized form of violence 
after we started our work. 

We know that violence against women is experienced all over the world 
even if in diff erent forms and prevalence.  

1. WHY WAS THIS 
 PUBLICATION  PREPARED?
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And we also know that we are living in a region where the violence is 
experienced in such form and frequency that it violates women’s bodies 
and their right to live. 

Right at this point, the ones who “fell down a chimney” had to do 
something. 

KAMER experience is very important in that women held onto each 
other to free themselves from violence. 

Th is process has thought us a lot.  

We know that we, the women in our region, the Middle East of the 
world, with the poverty, the lack of education opportunities, and        
violence experienced everyday and everywhere, can expect no support 
from anyone except each other for another couple of decades.  

Th is is because:
Violence is still perceived as a legitimate method.

We live in a traditional system where violence against women is ac-
cepted as normal.

We are objects at home, in schools, on the streets, at the government 
agencies, everywhere and in every case. We are women and we are ex-
pected to accept whatever is deemed appropriate for us. 

We had no hope to change and transform this traditional system. We 
were desperate, hopeless and full of fear, without realizing that this was 
a result of the violence we were subjected to.

KAMER became the light of hope in this pessimistic picture.

We listened to each other, leaned on each other, tried to empower each 
other. We described violence, discrimination, and hierarchy. We tried 
to develop communication methods that exclude them. We learned 
not to judge each other, not to feel ashamed because of the violence we 
were experiencing; we also learned openness and solidarity. 
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Th e Emergency Support Centers were built on the new communica-
tion methods we had learned. Th e methods developed supported thou-
sands of women to realize violence and to make eff orts to free them-
selves from it.

We became each other’s doctors.  

We built a system whereby the ones who gained awareness supported 
the others to also gain awareness. We became thousands of women 
with awareness and engaged in eff orts to change the traditional society 
we live in. We saw that the methods developed worked well, so we 
wanted to share. 

Hence, we prepared this publication. 

We planned to have this publication as a resource for the 23 Women’s 
Centers in the East and Southeast of Anatolia, and as a handbook for 
women all over the world. 





When we were setting up KAMER’s Emergency Support Centers, we 
got the support of volunteers from Mor Çatı Women’s Shelter Founda-
tion and Ankara Foundation for Women’s Solidarity.  

Th ere were two women’s organizations in Turkey working on the         
violence against women: one in Ankara, Foundation for Women’s 
Solidarity, and one in Istanbul, Mor Çatı. We worked with Saadet, 
Birgül, Birsen from Mor Çatı and Nurhayat from Ankara Foundation 
for Women’s Solidarity.

Before KAMER’s Emergency Help Line was launched, psychologist 
Insa Wessendorf from Germany, who had worked on violence against 
women in her country, started living in Diyarbakır and working with 
KAMER. 

KAMER, with extensive organization in the two regions today, re-
ceived important contributions from Insa and all the women we name 
here, and perhaps others we have forgotten to name in this publication, 
in developing the methods employed by Emergency Support Centers.

We got support from psychologist Jülide Aral and psychologist Ufuk 
Sezgin on violence against women and methods to deal with violence. 
We have been with psychologist Jülide Aral since 1998 and have done 
a lot of work together. Most importantly, Jülide has been the facilitator 
of our work group. We needed someone out of the group facilitating 

2. HOW WAS THIS 
 PUBLICATION PREPARED?
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the communication to ensure openness, participation and transpar-
ency in our group.  We implemented this with Jülide.

Şahika Yüksel and Fatmagül Berktay have contributed to our strength 
since the beginning.

Ayşe Gül Altınay contributed to our strength by preparing a publica-
tion which showed us the positive eff ects of our work. 

All these women nourished us with their signifi cant support. 

We have added our ten years of experience to what we learned from 
these women. We have learned something new from each woman who 
asked for our support. We discussed and described violence, the diff er-
ent forms it takes, and how it harms us based on our own experiences. 

“We perceive any interference which objectifi es us, prevents us from 
thinking, deciding, and living based on our decisions as violence.” 

We know that violence is not only physical, but also emotional, psy-
chological, economic, verbal and sexual. 

Since murders committed in the name of “honor” cost women’s lives 
and physical violence causes physical harm, organ loss or disability, 
and because these forms of violence are typically accompanied by other 
forms of violence, they are more readily recognizable and can be inter-
vened more quickly. 

On the other hand, psychological violence is very diffi  cult to diagnose 
and can continue for years. Because it can be experienced for years 
without being recognized, its damage is deeper and recovery can take 
years. 

We have learned from each other that because the violence we experi-
ence forces us to engage our eff orts and strength every day to escape 
violence and save the day, it strips us off  our creativity, entrepreneur-
ship, and productivity; it makes us into desperate, passive, fearful ob-
jects with no self-confi dence. 
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Th is publication builds on these experiences.  

Th roughout this work, each one of us were at providing and receiv-
ing ends of support at diff erent points. Hence, we started to recognize 
what types of relationship and communication promoted awareness 
and this is what we want to share. 

Actually, at the core of it all are new forms of relationship and com-
munication that are nondiscriminatory, nonviolent, transparent, and 
egalitarian. By replacing those that objectify us with these new forms, 
we can recognize the violence we experience, deal with it, and become 
the subjects of our own lives. 





¬ Emergency Support Centers are not charity centers.  

According to KAMER’s principles, the labeling of solidarity among 
women as “help” creates hierarchy (which destroys the relationship 
between equals and pushes us into roles as “victims” and “saviors”). 
Furthermore, no goods or no money is distributed at these centers.  

What started as the Emergency Help Line at the foundation of KA-
MER continues today as Emergency Support Centers. 

¬ Emergency Support Centers are centers where women experi-
encing violence apply for support.   

Women feel safe at the centers and share their experiences. 

Th ey rid themselves of:
- Th e feeling of shame and guilt caused by the violence as 

they can share their experiences without being judged;
- Th e feeling of loneliness, as they recognize that violence 

against women is a universal problem;
- Th e feeling of helplessness, as they learn about the laws that 

can protect them and that there are many things they can 
do to free themselves from violence.

Th ey are not left alone as they try to implement their own decisions 
about their lives. Th ey have the support of the staff  and volunteers of 
Emergency Support Centers. 

3. WHAT ARE EMERGENCY SUPPORT 
CENTERS, WHAT ARE THEY NOT?
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¬ Emergency Support Centers are more than telephone lines.  

Although telephones are sometimes used to ask for support, they are in 
fact tools for reaching KAMER and for making appointments to meet 
in-person. When women come to the centers, they give a signifi cant 
sign that they have decided to do something for themselves. Th is is very 
important as the very fi rst step to stand up against violence.

¬ These centers provide a space for women experiencing violen-
ce, where they feel safe and can cope with the shame, loneliness 
and helplessness caused by the violence, and where they meet 
face-to-face to get the psychological, legal and other emergency 
support they need.  

¬ Emergency Support Centers are not therapy centers. 

Th ese centers are support and solidarity centers where women with 
awareness on diff erent types of violence and ways of dealing violence 
cooperate with other women to raise their awareness. 

Th ese centers are open fi ve days a week between 08:30 and 18:00. 

It is possible to reach the Emergency Support Centers at nights and on 
the weekends by the phone line that operates 24/7.

¬ Emergency Support Centers are not offi  ces where you can go at 
any ti me. 

Th ese centers were opened for us women to get the support we need 
from each other. Th ey are not places to come to sit around and chat or 
places to spend spare time at. Alternative spaces should be created for 
these purposes. 

¬ Except in cases where a woman’s life is at risk or she is fl eeing vi-
olence, these centers operate on appointment basis. 

Th e appointment system is indispensable both for the psychological 
well-being of women working at these centers, to maintain some order 
at these centers, and to ensure the privacy of the women who go there 
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as they typically do not want to run into other women.

However, immediate support is provided to women who run away 
from violence or if they are under the threat of a possible murder.

¬ Even if we collaborate with men at Emergency Support Centers, 
they are not locati ons frequented by men. 

Women typically reach out to the Emergency Support Centers because 
they experience violence by men. It is very important that women feel 
safe at these centers. Th ey should be confi dent that their fathers, hus-
bands or any other men will not be allowed in the centers so they can 
feel safe. Th erefore, it is very important that no man is present while a 
woman receives support at the Emergency Support Centers.  

¬ Emergency Support Centers are places where only women app-
lying for support or parti cipati ng in awareness group workshops 
come aft er making appointments. 

 





We believe that women who will work at Emergency Support Centers 
to give support to other women who become aware of the violence they 
experience and reach out to free themselves of this violence should be 
evaluated based on various criteria. 

A woman who will be supporting other women who ask for support 
should fi rst of all: 

- Have attended awareness raising group workshops, 
- Have become aware of sexism and her own experiences, 
- Be working hard to transform her own traditional position, 
- Be on the side of women, 
- Be open to communication, 
- Be on the side of sharing, solidarity and openness. 

If they feel prepared to listen to violence, they should; 
- Participate in knowledge and experience sharing activities 

with women who had done this work before, 
- Go through a trial period with women who have experience 

on working with violence,
- Should decide after discussing with the group whether or 

not they can work with violence.

Only after completing this process should they start to work at Emer-
gency Support Centers to support other women experiencing violence.

4. WHO CAN WORK AT EMERGENCY 
SUPPORT CENTERS?
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Th is is how some of the women who have completed awareness raising 
group workshops, questioned their traditional positions, gone through 
the necessary processes and started working at Emergency Support 
Centers shared their thoughts and feelings on this process: 

A women working as a civil servant and an active member of a union:
I am amazed, I never knew to say “I” at all, I wasn’t even aware 
that there was an “I”. I had never thought of fi guring out my 
own feelings and thoughts, formulating them in sentences, or 
expressing them at all. Maybe I thought there was no need for 
it. Th ere was always someone doing the thinking and talking, 
perhaps I supposed there was no need for my eff orts. I don’t know 
why I did it. It was always what the leader, the members or 
others said that was important. I had to work hard to get use to 
saying “I”, to internalize being “me”. Now I am working hard 
to support other women so they can also discover themselves…

Another woman:
I am enjoying discovering myself. It is as if I am playing a 
game. I try to re-discover everything I know and fi gure out my 
own feelings and thoughts about them. I care about “me”. I 
care about women. 

A woman who is member of a large, traditional family:
I try to express my thoughts on daily ordinary things and try to 
get them heard. People around look at me with a confused look. 
Th ey will get used to it, they have no other choice. Now “I” also 
exist. I facilitate awareness group workshops and also support 
other women who are trying to deal with violence. As they also 
start saying “I”, we multiply in numbers.”

Here is another woman working at the Emergency Support Center and 
facilitating group workshops:

Th e language and behavior we have recently learned are direct 
alternatives to the traditional. We freed ourselves from being 
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controlled, which we were accustomed to, and started express-
ing our own preferences. It is important to become “I” with 
social consciousness. Not to overlook the diff erence between be-
ing “I” and being selfi sh. 

Th e relation between “I” and the rest of the people around.

As women who were accustomed to live as directed by others, 
our process of “self-discovery,” had started. We had become 
aware of “I”. But what about the others? 

What was going to happen to the society we were all living in 
and to the fathers, mothers, husbands, brothers, families and 
relatives who had authority on us?

During the same group workshops we discussed these and simi-
lar topics. Another thing we became aware of was that “the rest 
of the people around us also have assigned roles. Th ey were also 
playing the roles shaped by patriarchy and traditions.” 

But now there was an important diff erence between us. We had 
the “awareness” but they still did not. Th is would be our duty. 

While empowering the “I” on the one hand, we would be try-
ing to raise the awareness of those around us on the other.

Before women with the aforementioned criteria start working with 
violence cases, they should:

- Get practical training at an experienced women’s center,
- Receive their fi rst experience in the company of someone 

more experienced,
- Share how they felt and what they observed during this 

training period in order to evaluate whether they are will-
ing to work with violence cases.

After starting to work at Emergency Support Centers, they should:
- Share their feelings and thoughts after each interview with 

other women doing the same work,
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- Share and evaluate the situation with the group in case they 
do not feel well during the interview and can not cope with it,

- If possible, come together with a psychologist once month 
to get support to relieve the psychological fatigue caused by 
listening to stories of violence.

WHO SHOULD NOT WORK AT EMERGENCY SUPPORT CENTERS?

- Women who had not attended awareness groups,
- Women who, even if they attended groups, who have not 

experienced self-awareness and continue live with their tra-
ditional relations, 

- Women who are not yet aware of the violence they experi-
ence and/or have not started to deal with it yet,

- Women who remember the violence experienced and can-
not diff erentiate between her experience and that of the 
women in front of her,

- And women who, even if they match all the other criteria, 
start to feel bad when working with violence cases should 
not be working at Emergency Support Centers. 

Here is an experience regarding the challenges of this work:

We all have our standards of traditional womanhood based 
on our life experiences. Almost all of these standards were to 
maintain and strengthen the secondary status of woman. For 
sure, we would overcome them all one by one. We would change 
everything that had to be changed. 

We had two options to realize this: 
Be content within the bounds of our individual lives or to work 
to raise awareness of other women. Every woman who partici-
pated in group workshops had the chance to choose one of these 
two options.
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If we chose to work with a “women’s human rights” organiza-
tion, then we needed to take into account the challenges as well…

Th e work we were doing was considered diff erently by diff erent groups:
- Th e ones who claimed that they would also save women while 

saving the world;
- Th e ones who considered putting women’s issue on the agenda 

while the Kurdish issue is still unresolved to be a betrayal to the 
Kurdish movement;

- Th ose asking “What are they doing to our women? What are 
they making them do?”;

- Th ose who did not take our work seriously, made fun of it, 
talking sarcastically about our work each time they see us, and 
telling us they will establish a men’s organization very soon.

Th e common point of these diff erent perceptions was that they were 
defi ning us women simply working to develop a comfort zone for our-
selves. 

In short, “We were swimming against the stream and there was no go-
ing back.” 

We had to see and hear every comment and continue anyway.

From the moment our existence was recognized, every move we made 
was followed with great curiosity. It was a milestone.  

We understood that “the area where the work is done could not be the 
spaces of liberation for women doing the advocacy.” Th is was a diffi  cult 
conclusion. Although we had gotten on the road in the name of libera-
tion, we had to give up some of our own freedoms.  

After years of work, as a women’s movement that succeeded in becom-
ing a grassroots social movement, we believe that this stance protected 
us from being marginalized and extraordinary, and contributed to our 
acceptance and growth. 





One of the rooms away from the main entrance of Women’s Centers 
should be prepared as the interview room.

We fi rst need to ensure that the women who come to us for support 
feel safe. As we experience quite often, husbands, fathers or other rela-
tives might follow women to our centers. Th erefore, interview rooms 
should be away from the main entrance and we should never let any-
body who asks for her in. 

Interview rooms should be away from street noise.

Women who recognize the violence they experience and ask for sup-
port to deal with it come from noisy and fearful environments. 

Th erefore, it is very important to calm her down. It is also important to 
prevent any outside noise from interrupting the interview. Hence, it is 
important to ensure that interview rooms are free from street noise and 
any other interference from the women’s centers. 

Th e decoration of the interview rooms should be plain.

Th ere should not be any furniture other than two comfortable chairs 
or armchairs, two cushions on the fl oor, a small table and a cabinet. 

Th e table might be used to write on when necessary and to place any 
resource materials that might be needed during the interview. 

Th ere may be a computer on the table to record the application data; 
however the computer should not be on during the interview.

5. HOW SHOULD OUR INTERVIEW 
 ROOMS BE?
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Th e cabinet should be locked; application forms, either fi lled or empty, 
should be in the locked cabinets. 

Th ere may be some relaxing posters or photos on the walls. Th ere 
should not be any photos or posters with violent content in the room. 

It should be decorated with soft colors.

Th ere should not be any phones in the interview rooms; mobile phones 
should be left in another room or should be turned off . 

Seating in the interview rooms:

KAMER’s principles of being on the side of women’s human rights, 
sharing, solidarity, and against violence, discrimination, and hierarchy, 
and thinking globally while working locally are all at the heart of all of 
our work. Th ese principles should always be taken into account while 
doing any planning, programming, and logistical preparation. 

In line with our principles;
¬  Th ere should not be any chairs or armchairs behind the 

table in our interview rooms.
¬  We should make sure that the woman asking for support 

enters the interview room fi rst and chooses the seating she 
prefers. 

¬  We should take the seat facing the seat she chose.
¬  It is important the chairs and cushions are places such that the 

two women can build a mutual and balanced relationship. 
¬  Sitting uncomfortably at the edge of the chair or other be-

havior that will make the woman think we are building a 
hierarchy would weaken her confi dence in us.

¬  Without leaning forward towards her, our sitting position 
should convey that we are ready to listen to her. 

¬  We should keep the door closed during the interview. Th is 
will minimize interference and build her confi dence that 
whatever she tells will remain between us. 



Th e principles we follow at Emergency Support Centers are refl ections 
of KAMER’s fundamental principles of independence, equality, non-
discrimination and non-violence, sharing, solidarity, and thinking uni-
versally working locally. 

Each of the following principles is indispensable: 
- Unconditional acceptance (unconditional respect)
- No judging
- Not giving prescriptions
- Establishing equal relationships
- Developing empathy
- Confi dentiality

¬ Unconditi onal Acceptance:

Accepting any women—dirty, poor, ill, belonging to a diff erent iden-
tity or any other profi le—who comes to our centers unconditionally 
shows that we have coped with our discrimination.  Non-discrimina-
tion is one of our key principles. However, transforming all that has 
been taught to us for years and developing a new mentality is a diffi  cult 
and long process. 

If we realize that we cannot behave normally towards a woman who 
come to our center, sharing this with our colleagues and trying to fi nd 
the reason will enable us to see our discriminatory side. 

6. OUR PRINCIPLES WHILE 
 WORKING WITH WOMEN 
 WHO REQUEST SUPPORT



130  |  multi ply through raising awareness…

We have to know that:
We owe our existence in the women’s movements to them. We exist 
with them. 

Our awareness does not carry much meaning by itself. If our goal is 
social transformation, then the number of people with awareness on 
violence and dreams of a life free of violence needs to multiply. 

For this reason:
¬  When a woman comes to our center, it is very important 

to welcome her and be caring. When women, who in most 
contexts are made to feel uncared for, come to our centers, 
they should be greeted at the door with a smile, shown a 
place to sit and asked what she would like to drink. Uncon-
ditional respect allows us to establish a natural and balanced 
relationship with a person we have just met. Lack of atten-
tion or exaggerated attention can lead to mistrust from the 
very start. 

¬  While welcoming every woman who comes to our centers 
with great care, we also need to make sure that she soon 
feels at home there. For example, after her fi rst visit we can 
take her to the kitchen and tell her that she can help herself.  

¬  It very important to build trust at the fi rst meeting. Ex-
cept under very diffi  cult circumstances, women do not ask 
for support from someone they do not trust. Th erefore, we 
should be very careful not to instill feelings of mistrust in 
women who do not know us yet. For instance, keeping in 
mind that she might not feel comfortable sitting in a crowd 
as she might not want to be identifi ed, taking her to a room 
where she can sit by herself is a good step in building her 
trust. Th is is also necessary for our confi dentiality principle. 

¬  Since the woman might feel uncomfortable particularly at 
the fi rst visit, it is very important to go to the interview 
room with her. We should let the woman walk in fi rst and 
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choose the seating she would feel most comfortable with, 
and sit on the fl oor or the chair, depending on her choice; 
this will be an important step in creating an equal relation-
ship.  

¬  Th e woman might feel uncomfortable to start talking dur-
ing the fi rst visit. Th erefore, we should start the conver-
sation. We can introduce ourselves and tell her about the 
work we do. 

¬  We should not get stuck on the details of her story and just 
accept whatever she tells us as the truth. It is not the details 
that are important; it is the situation she is in and her feel-
ings. Our duty is to make the woman feel that she is not 
alone, she is in a comfortable and secure environment, that 
she should not feel ashamed because of the violence she 
was subjected to, and to support her in fi guring out what 
she wants. Th erefore, we do not need to inquire about the 
details of her story. Besides, feeling like we are questioning 
her might make it more diffi  cult for her to trust us.

We should respect the feelings and opinions of women who come to 
our centers for support, regardless of how diff erent they are from ours. 
Our aim is to come together with women at the common denominator 
of womanhood. 

¬ Never Judge for any Reason:

To judge a person is to accuse; the woman would defend herself as a re-
action. As we discuss in our awareness groups, the communication style 
we are used to is generally judgmental. Besides, judging does not always 
happen openly or verbally. A suggestion or our manners might cause the 
woman to feel judged and interfere with open communication. 

Women might come to the center several times to get support for the 
same issue. Th ey may decide they are not ready and back out; then start 
all over again. We have no right to get angry with them.  If we notice 
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that she comes several times just to talk and be relieved, with no will-
ingness to take any steps, then we can warn her about this. 

We thought that sharing the experiences of the women working at our 
centers might be helpful in this regard.

Example:  Woman might have hit her child. 
Behavior I:  Saying “why did you hit?” will drive the woman to start 

defending herself and it will impede communication for 
mutual understanding. 

Behavior II: It will be helpful to start a conversation on the negative 
eff ects of violence.

Example:   To a woman who was beaten by her husband.
Behavior I:  Asking questions like “What had happened? What did 

you do?” is judgmental. Th ese questions suggest that vio-
lence might be justifi ed in some circumstances; they nor-
malize violence. 

Behavior II: Starting the conversation by stating how universal the 
problem of violence is will be a useful way to start com-
munication: “Although nobody has the right to use vio-
lence against anybody, unfortunately we all experience 
violence.”

Example:  “My daughter wanted to bring her boyfriend home. 
She did not even consider if we were ready for this or 
not, she did not tell us. I said “how could you do this?” 
and we started arguing. We still have not made up. 

Behavior I:  Instead of statements like “Why were you angry with 
her?” or “You were right to get angry,” which refl ect our 
own judgments, 

Behavior II: Saying something like “Let’s fi nd the reasons that made 
you angry, sharing these with your daughter might help 
you fi nd a middle ground” will help the woman fi gure out 
her own thoughts, feelings, and reasons. 



kamer’s methods for standing up against violence |  133

Example:  A woman wearing a mini skirt was assaulted. 
Behavior I:   “Why didn’t you wear something longer?” is a judgmental 

approach which suggests how we dress might legitimate 
assault. 

Behavior II:  It is important to explain to the woman that sexual assault 
is a form of violence, the responsibility lies with the abuser 
not with the survivor, and assault cannot be legitimized 
under any circumstances.

Example:  Th e woman talks about her problems, also telling us 
how she approaches the issues. 

Behavior I:   “I guess you do this all the time” is judgmental.
Behavior II: Asking questions like “What made you act this way?” 

geared towards better understanding what she expects 
from us will be more helpful. 

Example:  A woman says “I live with my brother.” 
Behavior I:  “Really? How can you live with your brother?” is judg-

mental. 
Behavior II:  Without being judgmental about her circumstances, try 

to understand what her problem is and how we can be of 
support.

Example:  You think that the woman applying to the woman’s 
center should get divorced. 

Behavior I:  “If I were you, I would have divorced him by now. How 
did you bear it this long?” is also a judgmental approach.

Behavior II:  It would be helpful to start with a question like “What 
are you planning to do?” and follow with a conversation 
about her rights during and after a divorce process, in or-
der to support her in fi guring out what she wants to do. 

Example:  Woman tells us that she is a lesbian.
Behavior I: Any surprise or anger we show verbally or behaviorally 

will push the woman away from us. Th erefore, we should 
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work at Emergency Support Centers with full awareness 
and being in control of our feelings on diff erent sexual 
orientations. 

Behavior II: We should respond in our usual manner such as by asking 
what brought her there.

¬ Do not Give Out Prescripti ons:

Th e work done at Emergency Support Centers can be described in 
three phases.

First phase:
We should convince women applying to our centers that: 

- Th ey should not feel ashamed because of the violence in-
fl icted on them; 

- Violence against women is a universal problem, thousands 
of women face the same problem every day, so she should 
not feel alone;

- Violence cannot be justifi ed under any circumstances;
- It is possible to free herself from violence; 
- We should also inform her about her rights.  

Second phase:
Th e woman will be making a decision about her life. She has every 
right to make that decision herself and we have no right to interfere her 
decision. If she asks, we can go over the possible positive and negative 
consequences of her decision together.  

Th ird phase:
- Supporting the woman during the process of implementing 

her decisions, 
- Not leaving her alone,
- If she wants to access her legal rights, directing her to a 

lawyer,
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- If she wants medical therapy, supporting her with mental 
and physical care,

- If she wants to work, looking for various job opportunities 
and creating new ones.

We should not give prescriptions to a woman who comes to us for 
support, in other words, we should not give suggestions on how she 
should solve her problems and we should not push her to proceed 
according to our suggestions.

- Th e most negative eff ect of violence is giving up living 
according to our own choices. Th erefore, even the small 
choices we make are important in making us the subjects 
of our own lives again. Going along with somebody else’s 
suggestions sabotages this process. We should be content 
with empowering women to make their own decisions, to 
see the advantages and disadvantages of these decisions and 
supporting them in realizing these decisions.

- Interfering with the decisions of a woman who comes to us 
for support, giving prescriptions in other words, makes us 
responsible for any negative results. It is highly likely that 
she will hold us accountable if she is later disappointed with 
the decision. Consequently, we might be facing the anger of 
her and those around her.  

Statements we should never use

- “If I were you I would fi le a claim,” or any other sentence 
starting with “if I were you”

- “Are you going to try again?”
- “How did you take it so long?” 
- “Won’t they get angry if you fi le a claim?” 

Th ese are all statements that are judgmental and suggest prescriptions. 
Th erefore, they should not be used. 
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Example: A woman we are closely acquainted with applied for sup-
port. If we know what she has been experiencing, can we comment 
while taking her application? 

First of all, if it is possible we should not interview a woman we know 
closely. If we end up interviewing her, we should put everything we 
know aside and listen to her. Her own experience and feelings are fun-
damental; also things may not be as they appear to be from the outside. 

By commenting, we might put ourselves in a position of deciding for 
her or infl uencing her decision. 

Th ey may only be looking for our approval for their decisions. Ap-
proving also constitutes giving a prescription. Th e most we can do is 
support them in listing the advantages and disadvantages of their deci-
sions. 

Example: Let’s assume that the woman is planning to do something 
that will do harm to someone else and she does not realize the con-
sequences. She is planning to report on her husband to get him 
fi red. 

Behavior I: ”If your husband is fi red then you will not be able to get 
alimony for your children.” Th is is a judgmental approach. 

Behavior II: “What might be the possible positive and negative out-
comes if you do this?” By asking such questions we can support the 
woman to think about the diff erent consequences herself.

Example: Th e woman might ask us to talk to her husband or family.

Behavior I: If we talk to the woman’s husband or family, we would be 
interfering. 

Behavior II:  When we are taking her application for support it is im-
portant that, 

- She feels that we are listening to her with attention and 
caring,  
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- She experiences awareness on what she has been going through,
- We support her in making her own decisions, and
- We support her in realizing decisions.

Women should face their own realities and launch their own struggles 
to free themselves from violence. Our role is to support them during 
this process.

¬ Establishing an Equal Relati onship:

A woman who comes to our center might have recently experienced 
violence and she might be going through negative feelings as a result. 

Th e only diff erence between her and us is that we have started facing 
the violence we are exposed to and have already made an eff ort to free 
ourselves from it. Even though this is the only diff erence between us, 
we should try to build an equal relationship without forgetting that we 
are the ones providing support and she is the one requesting it. Th is is 
the accurate description of the situation and by internalizing this we 
can develop the proper manners. 

If we cannot put all other diff erences aside and internalize this posi-
tion, we would have diffi  culty developing proper communication. 

Example: Can’t I build an equal relationship if the woman sits on 
the cushion on the fl oor and I sit on a chair? 

Seating is important. Th e woman applying for support should enter 
the interview room fi rst and sit wherever she wants. We can sit opposite 
to her after she makes her choice. If we cannot sit on the fl oor because 
of any health reasons, we have to explain the situation to the woman 
and encourage the woman sit on the chair as well.

We cannot build an equal relationship if she sits on the fl oor and we 
sit higher. 

If we cross our legs while she does not, this could also convey a message 
of superiority.  
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Example: I was dressed specially for a dinner I was going to that 
evening. I felt that women were treating me diff erently that day. 
Could this be because of my outfi t? 

We went through a process of awareness but the women coming to 
us for support have not gone through that process yet. Th erefore, 
any outfi ts that fall outside the social norms might create distance 
between us and the women. So, we have to be careful about this is-
sue. It is appropriate to dress comfortably, clean, and avoid revealing 
outfi ts.

If we had to wear something out of the ordinary, to which we think 
the woman will pay attention, we should try to explain to her our 
reasons. 

Question: Does that mean that we are making concessions on our 
freedoms while trying to support the liberation of women coming 
to our centers? 

Working for women’s freedoms at a woman’s center requires making 
that concession. Isn’t this a matter of choice? We can choose not to 
work at these centers and live according to our wishes. However, if we 
choose to work at these centers and see them as areas of change and 
transformation, we should also know that everything we do is followed 
with scrutiny. Th is is one of the questions we get at meetings. 

What do you want to achieve? 

What are your new standards? 

What do you recommend to women? 

We tell them that “we are trying to ensure that every woman can live 
freely and equally, in accordance with her own choices.” We are not 
imposing any particular life style on anybody. 

As a result, ‘Th e spaces we create for women’s liberation cannot be 
the spaces of freedom for us.”
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¬ Developing Empathy:

Empathy is the ability to put ourselves in someone else’s shoes tem-
porarily and as a conscious decision in order to understand her 
feelings, thoughts, and actions.   

Sharing similar experiences makes it easier to put ourselves in someone 
else’s position. Violence against women is our common problem and 
we all have experienced it in diff erent ways. If we have not realized and 
accepted this, we should not be working at these centers. 

If we do not respect a woman who comes to our center and cannot 
build an equal relationship with her, it would not be possible to de-
velop empathy towards her. 

To understand how the women think, how they feel, and what they 
might go through, it is also important to know the local norms and 
values on women. Our principle of thinking universally while acting 
locally is very important in this regard. Something which might not be 
important for a survivor of violence in one part of the world, may be 
vital for the survival of a woman elsewhere 

Example: A gossip in some cases might cost a woman’s life. In another 
region, it may just be a nuisance.

Example: When talking about cowife marriages or concubines (kuma) 
at a meeting abroad, someone from the audiences suggested that “the 
woman can take her revenge by cheating on her husband.”  It proved 
very diffi  cult to explain that this would cost her life in Turkey. 

Developing empathy helps us understand the woman who comes to us 
for support, but it has boundaries. To suff er, to get scared, and to feel 
desperate along with her has nothing to do with empathy. Feeling this 
way might indicate the presence of something in our own lives that we 
have not dealt with yet. If this happens, we should consult with our 
colleagues. 
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¬ Confi denti ality:

Confi dentiality is one the key principles that ensures women’s trust in 
us and enables us to carry on with our work. 

At the very beginning of each interview we should make clear that 
everything will be kept confi dential. Th is will help build women’s con-
fi dence in us as she will know that nothing she tells us will be leaked 
outside, to the media or elsewhere. 

Women might also have boundaries in how much they want to share 
with us. Th ey might want to keep some parts of their story to them-
selves. We should respect this. We should not ask questions to dig fur-
ther. Th e one asking for support is the one who best knows what to do 
and how to do it.  

If they request any legal or psychological support, then they will need 
to talk about the details with the lawyer or the psychologist. 

Our primary responsibility is to support her in fi guring out how she 
can free herself of violence and to support her during this process when 
necessary. 

Example: When we fi rst established KAMER we had to put a lot of 
eff ort into build women’s confi dence in us. We told them we did not 
even need to know their real names. Th ere were several of them who 
did not reveal their names at the fi rst visit. Th ey started telling their 
real names and addresses when we established that trust after a couple 
visits.  

Question: We sometimes run into women who had asked for our 
support outside. We do not know how to behave. What should we 
do? 

Actually we have to solve this issue during our interviews with the 
women. We should act according to what the woman wants. Diff erent 
women have stated what they want as follows:
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- When there is someone with me act as if you do not know 
me at all. 

- Act as if you do not know me; I will greet you if it is no 
problem. 

- If you need to call me at home, do not talk unless I answer 
the phone.  

- Call me around … o’clock.
- It would not be a problem to talk to each other when we 

run into each other outside, I would be off ended if you act 
as if you do not know me. 

Question: If confi dentiality is that important, why do we fi ll out 
forms?

Neither KAMER nor any other women’s organization claims to be able 
to wipe out violence altogether. Our aim is to learn from women so we 
can develop the best policies for this. To develop a policy on violence, 
we need to fi nd answers to questions such as the intensity of violence, 
where and how it is experienced. 

Th e data we gather from women who come to us for support and its 
analysis both helps us in improving our support services and strength-
ens our lobbying and advocacy for better policies against violence. We 
also regularly fi ll out forms to follow up on the types of support a 
woman needs to deal with violence and whether she can receive that 
support. 

Once we upload the data on the forms onto a computer, we dispose 
of the forms. 

If women share their address and phone numbers with us, we use those 
to invite them to our activities or, if they consented to it, to call them 
once in a while to ask how they are doing. 





Even though it was stated before, it will be helpful to remind again here 
what we are trying to do at our Emergency Support Centers, where our 
role starts and ends. Not perceiving our role correctly may harm us as 
well as the women we are trying to support. 

- What sets us apart from the women we are trying to sup-
port is that we happened to experience awareness on vio-
lence, received support, and started dealing with it before 
they did.   

- Our experiences make it easier to empathize with the feel-
ings of women who come to us for support.  

- Along with the methods we have developed for dealing 
with violence, we also know how violence is internalized 
in every aspects of life, how diffi  cult it is to gain awareness 
and how painful this process is, and how communication 
based on hierarchy and discrimination feed violence; how-
ever, the women who come to us for support may not be at 
this point yet. 

- Since we are the fi rst ones listening to them and giving 
emergency support, we have to keep in mind this awareness 
process.

- We are not therapists or healers. 
- We are not judges.

7. HOW SHOULD WE START 
 CONVERSATION WHEN 
 WOMEN COME TO US 
 FOR SUPPORT?
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- We cannot know the woman’s life and feelings better than her.
- Our role is to raise her awareness on violence, the magni-

tude of the problem and how it is refl ected in life; to make 
her feel more powerful and list her options by emphasizing 
the importance of her own strength and eff orts, and to sup-
port her through this tough journey.

- We have all noticed the diff erence between the despair in 
women’s eyes when they fi rst come to us and the determina-
tion and assertiveness in later visits. To see this change is the 
biggest prize for us.  

Starting the conversation:

Once we are clear about our role, we can adjust the way we start the 
conversation based on the woman’s situation. 

While we prefer to talk to women face-to-face, sometimes this is not 
possible since she cannot leave home or because she lives far away, 
hence asks for support on the phone. 

Whether on the phone or face-to-face, the same principles of com-
munication apply. 

We prefer face-to-face meetings since:
- We can be more supportive that way,
- Feeling the energy at the women’s center empowers the 

women,
- We can balance the conversation when a woman keeps qui-

et or talks too much and is incomprehensible due to what 
she is going through,  

- Seeing her expressions helps us understand her feelings,
- Women feel secure at women’s centers. 

Example: Th e woman was physically injured when she came to the 
center.

She had experienced physical violence right before she came to our 
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center. I took her to the interview room and told her that she can make 
herself comfortable and feel secure here, she can stay here by herself for 
a while if she prefers, and we would never let anybody in even if she was 
being followed. I also asked her if she would like something to drink. 
She asked for water and tea. When I brought those to her, she was lying 
on the cushions on the fl oor. 

I sat down next to her. 

I asked her, “Does it hurt?” She started crying. She started telling me 
that they are a big family and she was beaten by her husband and her 
brother-in-law. She was longing for a house where she would be living 
only with her husband and children. 

I told her that her injuries looked quite serious. I also told her that 
going to a doctor would be necessary for her health and the documen-
tation of the violence. I explained that when we go to see the doctor 
the police on duty would interfere, ask her questions, and report it re-
gardless of whether she wanted to press charges or not. (With the new 
Law for the Protection of Women and Family Members, doctors are no 
longer required to fi le a report.)

She said that she would press charges anyway. We took the necessary 
precautions so she would not be recognized and went to the doctor. 
She was examined, she testifi ed to the police, and we went to the prose-
cutor to make her offi  cial complaint. We went to the notary afterwards 
to give a lawyer the power of attorney and came back to the center. She 
hid for a while. Afterwards some members of her family and that of her 
husband’s wanted to support her.  

After a while, she said that she wanted to go back home. Years have 
past and since then she has not experienced violence, she is living with 
her children and husband in a separate house and she is also working. 

She said that she has never forgotten how I have asked her “Does it 
hurt?” 
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Example: A woman came in, she was completely worn out.

Th e doorbell rang, when I opened the door a woman who was totally 
exhausted came in. She was like a mass with no energy; she fell down 
as soon as she came in. I called out to my colleagues. We carried her to 
the interview room and laid her on the cushions. 

We washed her face, rubbed her hands with some cologne and gave her 
water. My colleagues went out; I sat next to her for a while. She slept. 
When she woke up she told me that she had spent the night in the 
streets and she was very sleepy and hungry. I prepared some food for 
her. I left her alone to eat comfortably. She was better after a while. She 
had some energy to talk and to walk.

I tried to start a conversation by saying, “Do you know us? Who ad-
vised you to come here?”

Th e woman, who had no energy just a while ago, started talking with-
out stopping and loudly. 

Regardless of how hard I tried, it was not possible for me to understand 
what she wanted. I understood that she needed some therapy. I took her 
to a psychiatrist we had been working with. She received inpatient treat-
ment. We were able to talk with her only after her treatment was over. 

Example: She was already determined when she came in.

Th e woman at the door asked, “Is this KAMER?” Th en she came in 
without waiting for my answer. Before we even entered the interview 
room she loudly said, “I want to get divorced. Find me a lawyer then 
I want a job.” She had not made an appointment. My colleague was 
interviewing another woman in the interview room. We generally do 
our best to ensure that the women do not run into each other. 

I took her into an available room. I sat opposite to her. She was still 
listing her requests one after another. 

I told her to calm down, that divorce requires some time and it does 
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not fi nalize that fast. 

It was obvious that it had been quite diffi  cult for her to make up her 
mind and she wanted to actualize her decisions as soon as possible. 
Since she was very clear about her requests we started talking about 
those.

I told her, “Fine, I can take you to a lawyer immediately; you can fi le 
your case today. Since you have made your mind up you should have 
thought about the process, know what you are going to do afterwards 
and I understand that you are ready.”

She was still for a moment, and then started talking what might hap-
pen afterwards. She was very confused. I told her to consider the op-
tions together. She was relieved. We listed the advantages and disad-
vantages of the divorce. Th en she went to the lawyer. At this fi rst visit, 
she wanted to learn her rights and got the answers to her questions. She 
fi led a divorce case after a while, however she was aware of the results 
of her each step…

Example: She was suicidal.

We wish we would never get suicidal applications. Th is is something far 
beyond us. However, sometimes there is a woman on the other side of 
the phone who is thinking about committing suicide. 

During our fi rst years we had a diffi  cult time dealing with these cases. 
Th en we got support on how to communicate with people with sui-
cidal thoughts. Of course with the condition that we direct her to an 
expert after out fi rst conversation.

Here is an experience we had with a woman considering suicide:

Th e phone rang, the woman calling was talking with a very low voice. I 
introduced myself to her. She did not want to tell her name. I asked her 
what we could do for her. She told me that she did not want anything, 
she had been experiencing physical violence for years, had been raped 
a couple of times, she had been trying to save herself but had no hope 
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left, she believed she had failed and that everybody was bad and she 
did not want to live anymore. I understood that she was thinking of 
suicide. My throat got dry all of a sudden. Even though I had learned 
what to do, I got nervous. 

To calm down and to gain time, I started talking slowly. 

I asked her questions. “What do you want to do? What is your re-
quest?” 

“I don’t want anything, I just want you to know what I had been go-
ing through. I did not succeed the fi rst time but I will kill myself this 
time.”

Trying not to show my anxiety, I said: “I understand you, suicide might 
also be a solution. However, since there is no going back afterwards, 
you should think it thoroughly fi rst. If you tried everything and think 
that there is no any other way, it might be a possibility. I personally also 
failed to free myself from violence by struggling alone. However, I did 
succeed when I got support from other women. Maybe there are other 
ways you can fi nd.” 

She said “Nobody can do anything for me.” I said “Yes, you are right, 
but if you learn about the processes we had gone through, maybe you 
can do something for yourself.”

Finally, we agreed with her to postpone the suicide. I convinced her to 
visit KAMER. We did not talk about the suicide when she came back. 
I talked to her together with a colleague. Th ere was an awareness group 
meeting at the center when she came. She saw many women. She asked 
us why they all were there. Th en she decided to attend the awareness 
group as well. Each time she came, she looked more alive. After she was 
done with the group, she started to get psychological support and took 
steps to break her relations with the house she was living in. 

Example: She had been experiencing violence for a long time.

She was calm and smiling when she came in. Th ere was a fi ve year 
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old girl with her. She had called the previous day for an appointment. 
I took her into the sitting room and spent some time with her and 
her daughter. I gave some toys, paper and crayons to the girl and told 
her that her mother and I would spend some time talking in the next 
room. Even though the woman told me that her daughter is well be-
haved and it would not be a problem, I tried to explain to her, without 
letting the daughter hear, that she should not be in the interview room. 
My colleague stayed with the girl and we went into the interview room. 

I fi rst asked her, “Are you familiar with KAMER?” She told me that she 
knew a little. I talked to her briefl y about the work we do. 

I told her, “Since you are here and already knew what we do, there 
must be something you want from us.” Upon hearing this, she looked 
sad, her lips were trembling, and she was trying not to cry. 

I said to her, “Why do you force yourself not to cry? You can talk and 
cry at the same time. If you like you can start with the reasons that 
brought you here.” 

She told me that she had been experiencing violence since her child-
hood, fi rst at her father’s house and then at her husband’s. She ac-
cepted everything she was experiencing and believed that there was 
no any other choice for women. Th en one of her neighbors came to 
KAMER recently and attended the awareness groups, after which, she 
noticed, her neighbor started to change, was empowered, and started 
to talk diff erently. She also wanted information on awareness group 
workshops. 

She completed awareness raising group workshops. With the changes 
she made in her life, each time I see her, my eyes fi ll with tears. 

Example: She came to ask for a job.

She had called the previous day and told that she needed a job imme-
diately. I told her that even for a job we should meet fi rst and gave her 
an appointment for the next day. 
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She showed up for the appointment. We went into the interview room. 
She told me that she came to the center for a job and she did not want 
anything else. 

I asked her what she could do and what kind of a job she was look-
ing for. I gave her the job application form to fi ll in and explained to 
her how the job application process goes. When the demands of an 
employee and a job seeker match, we introduce the two sides to each 
other and we step aside. However, we are always here for her support. 

My aim was to encourage her to attend awareness groups. 

I asked her, “Why do you need a job so immediately?”

Her husband had been unemployed for a long time, he had become 
increasingly angry and started to hurt her and the children. She was 
hoping that this would all be over once she got a job.

I asked her how her husband was behaving when he had a job. 

She answered, “He was still angry but not this much.”

 “I cannot understand this; we are all starving but I and the children are 
beaten on top of that,” she protested.

I talked to her about violence against women and awareness raising 
group workshops. She got a job soon after. Meanwhile, she attended 
awareness groups. 

If it is diffi  cult for us to start conversation, these questions might 
make help:

- How do you feel?
- What did you experience recently? 
- What made you come here?
- How did you hear about us?
- Do you know what we do?

To clarify how we can support her,
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We can ask questions like:
- Do you want me to list the types of support we can provide?
- What do you want from us at this point?
- What can we do for you? 

To clarify the woman’s requests and to make sure that we understand 
her correctly, we should give feedback to confi rm that we understood 
correctly.

We take whatever she says as the truth.

We have to accept anything she describes about her life as it is, even if 
it does not sound convincing.

- We are not interrogating;
- We are not the ones following the legal process, hence need-

ing correct information;
- We are not doing therapy; 
- Our job is to boost their self-confi dence so they can fi gure 

out what they want. 
- We can make women feel self-confi dent by listening to 

them without judging or giving prescriptions, encouraging 
them not to feel ashamed because of the violence they ex-
perienced, and by sharing their feelings of loneliness. We do 
not need detailed information to achieve this.  

We should make sure that women do not feel indebted to us.

We should not have any expectations from women in return for the 
work we do. If we are clear about this, it will be a lot easier for the 
women we are in contact with to understand this as well.  

Women may be inclined to feel indebted as they feel valuable and re-
ceive the support they request. Th is might have undesired consequenc-
es for our relationship with the women.  

Th erefore, during our interviews we should emphasize:
- It is KAMER that is doing this work,
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- We are not providing any support individually,
- We are doing our job and they should not feel indebted to us,
- We give the same support to thousands of other women,
- Th ey can also become KAMER volunteers when they feel 

ready so they can support other women. 

We should not accept any presents from the women we support. If they 
insist, we can suggest that they make donations to KAMER.

Talking through mediators does not help women who want the 
support.

Th ere may be a woman calling or visiting us to get support for another 
woman. Unless it is an emergency and her life is in danger, we should 
not accept communication through mediators. 

Because:
- Th e important point is to start making decisions for our-

selves. 
- Th e most important thing achieved during interviews is fi g-

uring out what we want, deciding and fi nding the strength 
to start implementing. 

- If a woman is not ready to get support, she will again be act-
ing according to someone else’s directions and might even 
resent us later for interfering with her life. 

- Or, she will not be mobilized to transform her life.

We see that the women trying to free themselves from violence in their 
lives are more comfortable during interviews in person. It is not possi-
ble to provide the same comfort when there are mediators in between. 

Mediators may prevent the woman from making her own decisions 
and she may be forced to do things she does not want to do. 

However, making her own decisions about her life is the fi rst funda-
mental step of change.



Before starting to tell how we work with women whose lives are under 
threat, it will be useful to review our objectives in this work. 

Th e objectives of our work on murders committed in the name of 
honor:

- Securing the lives of women living under murder threats, 
- Building knowledge on the process of murders committed 

in the name of honor,
- Contributing to develop consciousness that murders com-

mitted in the name of honor are extrajudicial executions,
- Changing mentalities and developing sustainable methods 

on dealing with murders committed in the name of honor 
through the relations we build while supporting women,

- Infl uencing public policies with the knowledge we have ac-
cumulated and the methods we have developed.

To be successful in reaching these goals, we should pay special atten-
tion to record all available information on every case we deal with. 

Our methods to reach women whose lives are at risk:

¬ If there is no murder risk

A survey we carried out before the establishment of KAMER showed 
that 90% of the women accepted violence against women as they be-

8. IN CASE OF MURDER RISKS
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lieved it to be a “necessary component of womanhood”. Consequently, 
we planned to work on two main issues. 

- First, raising awareness on violence, explaining that being 
woman does not necessitate being a target of violence; on 
the contrary, nobody has the right to use violence against 
anybody, violence cannot be justifi ed and violence against 
women is a result of sexism.

- Second, supporting women who have become aware of the 
violence they experience and want to free themselves from it.

After raising awareness on violence, we waited for women to come to 
us. We did not interfere with their lives until they wanted our support 
since we knew that they would take the second step only if they take 
the fi rst one. If we interfered with their lives, our relationship would 
turn into one between a victim and a savior, they would not be mak-
ing their own decisions, in other words, they would continue to be the 
objects.

Without reneging on our principles, we do everything we can to sup-
port the sustainability of her process when a woman takes the fi rst 
step and comes to our center for support to free herself from violence. 
However, she has to come to us.         

¬ If there is a murder risk

If a potential murder in the name of honor is at stake, we can take 
action on two issues without waiting for the woman to make a de-
cision:

1. To reach the woman

If we hear that a woman has been tried by the family assembly and 
she has been sentenced to death, we should look for ways to reach her 
directly or indirectly, regardless of how we received the information.  

She will still be making her life decisions. We can take the fi rst step 
since she may not have knowledge of women’s centers, the support she 
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could receive or she may not be able to reach out. We can even call the 
nearest police or gendarmerie station so they can reach her if we are 
unable to do that ourselves.   

We are still not saviors here. If the woman declines our off er of sup-
port, there is nothing we can do.  

If she accepts, that should be seen as her taking the fi rst step to save 
herself. 

Below are some examples of our methods to reach women facing the 
threat of murder.

Example:

Her neighbor was calling us constantly. She was telling us how her 
neighbor’s daughter had ran off  and secretly married the man she 
loved, her brothers had found her after fi fteen days, brought her back 
and locked her in. She was hearing loud noises from that house, rela-
tives were going in and out, and the young woman was facing the 
danger of an “honor” murder.  

We had an address and a phone number. We also knew the young 
woman’s name. We called the house a couple times; if a woman           
answered, we would have asked for the young woman. However, only 
men were answering the phone.  Th is made us more suspicious. It was 
obvious that it was forbidden for women to answer the phone. 

We went to the nearest police station and explained the situation. 
Police went to the house. Th ey brought the brother and the young 
woman to the police station. We talked with her in a separate room 
in private and told her about our worries. She was also worried when 
she was fi rst brought back home, however, there was no murder threat 
anymore, she told. We told her that we would keep checking her. She 
was very pleased that we found her, took our telephone number and 
address, and left…
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Example:

We got a report stating that a woman studying at the university was 
taken from school back to her village by her clan to marry a man from 
the same clan. She was experiencing violence because she was refusing 
to get married, she was locked in and was facing the risk of murder if 
she continued to refuse marriage. 

We knew the name of the village, name of the woman, woman’s father’s 
name and woman’s mobile phone number. We called her several times 
but did not get an answer. 

We called the gendarmerie unit which had helped us in previous simi-
lar situations. Th ey called us in the afternoon same day saying that 
they went to the village, to the house mentioned and they also got the 
promise that the marriage would not take place.  

Example:

Two men who attended a family assembly came to see us. One of them 
believed that the woman should not be sentenced to death, while the 
other believed she should. Th e man who wanted to support the woman 
was trying to gain time by saying they should consult us as well, while 
also informing us about the situation. It was obvious that either he was 
not able to protect the woman at the family assembly or his eff orts were 
not suffi  cient. 

We learned where the woman was and went to talk to her. After visiting 
a couple of places, we talked with the woman. She is safe now…

2. Emergency procedures after reaching the woman

When there is no life threat, the woman who will need to decide what 
she wants to do with her life after coming to our centers is also the one 
who needs to reach out to us for support. 

If there is a life threat, we can take the fi rst steps to reach the woman 
and to initiate the emergency procedures that should be followed.
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Women whose lives are at risk may:
- Th ink that the people they love the most (father, brother, 

husband) will pity them and will not execute the death sen-
tence in the end;

- Not be aware of the severity of the danger as they are in 
emotional shock,

- Not be able to fi gure out what they should be doing amidst 
feelings of fear and despair,

- Not have any money with them and they may think that 
they would be a burden on us. 

We can carefully take the fi rst and emergent steps on the things to 
ensure the security of women whose lives are under threat.

- Whether the woman being with us is known or not is im-
portant. We should act on the assumption that the family 
might know she is with us and our lives might be at risk 
where we are, so we should inform the police.

- If we need to take the woman out of wherever she is, we 
should take the necessary precautions so she would not be 
identifi ed. 

- First of all, we should make sure that she has her identity 
documents with her; if she does not, we should take the 
necessary security measures and get her new documents.

- She should give power of attorney to a lawyer.
- We should encourage her to fi le a report about her case and 

press charges if possible.
- Because launching an offi  cial complaint will be considered 

as interfering with the family, we have to ask the woman 
what she wants to do act based on her decision.

- While all these procedures are followed up, on the other 
hand a safe place for the woman to stay should be prepared. 

When aforementioned procedure is completed, the woman will 
need to make decisions about her life. We can categorize the things 
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women have requested from us so far under two headings:

1) If the woman believes that the sentence on her life can be 
withdrawn, she may ask us to talk to the family or members 
of the family who can support her. In such cases:

- First of all, a safe place should be found for the woman to 
stay. 

- We should try to get to become familiar with the family 
and identify people or other actors who might be able to 
infl uence the family. 

- We should meet with these actors and get them to talk to 
the family.

- We should inform the woman at every step and get her 
opinion. We should keep in mind that we should be very 
careful during this process.

- Th e security of the woman and the center should be en-
sured, cooperating with security forces if necessary.

- We should inform the woman of each development so she 
can assess and make decisions about her life.

- We should try to provide her with all the necessary support, 
fi rst of all for her security, to empower her to implement the 
choices she made.

2) If she thinks that her family would not withdraw the sentence 
on her life, she might ask for support to start a new life.  

Th ere are two things to be done in these cases: 
- Send her to a shelter,
- Provide her with the opportunities to start a new life at a 

new destination. 

We can utilize the support of our volunteers from all around Turkey to 
create these opportunities. 
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3. After securing her life

Once we secure a woman’s life, we should forget that she ever came to 
us, received support and where she went until she asks for our support 
again. 

Since we cooperate with the security forces and social services, we can 
exchange information when necessary. 

We should not forget that people close to her will not give up trying 
to track her down. We have to be very careful. Secrecy is of utmost 
importance in such cases. 

Some of the methods that families have pursued to fi nd these women 
are listed as below.

Example: Th ey tried to get information by threatening us.

We should not underestimate these threats, we should inform the police or 
the gendarmerie and fi le an offi  cial complaint if necessary.

Example: Another woman from the same family came as if she was 
asking for support and tried to get information.

Women who come to our centers can only talk about their own experiences. 
Whatever her motivation is, if any woman as questions about other women 
visiting or things going on at the center, she should be warned about this 
and, sticking to our principle on confi dentiality, we should not give out any 
information. Sticking to our principles will protect us in all circumstances. 

Example: A woman who might herself be experiencing violence 
might apply to us to go to the shelter to contact the other woman.

Regardless of the precautions we take, close relatives of the woman might 
try various ways. Th e only way to protect ourselves and the woman in such 
cases is by cooperating with the Provincial Directorates of Social Services. 
Th is cooperation allows us to take various measures, such as sending women 
from the same province to diff erent shelters. 
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Th ere is nothing else we can do. Otherwise, we start receiving each woman 
with the suspicion of whether she is following another woman, and this 
state of mind might lead us to question and judge women. 



We have been working for years to support women who become aware 
of the violence they experience and decide to free themselves from it. 
We were able to become aware of the particular obstacles faced by dis-
abled women and women responsible for the care of disabled people 
only after implementing our project “Lifting the Obstacles.” 

“Lifting the Obstacles” Project was planned upon the demands of dis-
abled women and women with disabled relatives with whom we met at 
various meetings. We can summarize the obstacles they face and their 
demands as follows: 

“Since we are disabled or are taking care of a disabled relative we cannot 
get out of the house any time we wish. Even though we experience violence 
and discrimination as much as any other women, if not more, we cannot 
get out of the house to attend workshops or to ask for support. You should 
develop a diff erent method for us.” 

It was at this time that Sabancı Foundation announced a suitable fund 
and it was a good opportunity to respond to this demand. 

We planned a project, whereby we would reach out to women with dis-
abilities and those taking care of disabled relatives, to learn about their 
challenges and to develop a method for working with these women on 
violence. 

9. METHODS FOR WORKING WITH 
 WOMEN WITH DISABILITIES 
 AND WOMEN RESPONSIBLE FOR 
 THE CARE OF DISABLED PEOPLE
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We created the opportunity to reach out to disabled women in their 
own environments and to observe their problems on location by visit-
ing 15,000 houses in 5 provinces. 

Th e method for support these women was devised based on the feed-
back we received from them:  

- We normally expect women to visit Emergency Support 
Centers in person. However, if a disabled woman or a  
woman who cannot get out of the house since she is re-
sponsible for the case of a disabled family member calls us 
for support, we can visit her at her own house.

- Th e fi rst request for support should still come from the 
women themselves.

- We should ensure that the meeting can take place in a com-
fortable environment and in private by telling women dur-
ing the phone interview what a suitable meeting environ-
ment would be like. 

- Once her demands are clear, we should cooperate with the 
Provincial Directorates of Family and Social Policies. 

- Transportation and security should be provided for meet-
ings she would need to hold outside the house (lawyer, psy-
chologist, police station etc). 

- Contact should be kept with the women with disabilities or 
disabled relatives. Every support required should be provid-
ed to enable their participation at neighborhood meetings.    



In recent years we have started making house visits in neighborhoods 
populated mostly by migrants as we had realized that women living 
in these neighborhoods were not able to reach out to KAMER or any 
other support mechanisms in the city.

We have made about 300,000 house visits until now. Th ese visits will 
be continue and expand into the districts and in villages. 

Th e main objectives of house visits are to break the secluded life style in 
these neighborhoods, to introduce KAMER and other support mecha-
nisms to women, to start a conversation on gender roles, gender-based 
violence and discrimination. However, as violence becomes unbear-
able, we also get women who start to talk about the violence they expe-
rience and ask for support. 

Since neighborhood meeting held following house visits raise aware-
ness, almost every woman attending these meetings share the violence 
they experience and ask for support.  

Our experience shows that an average of 10% of women we visit appeal 
for support to deal with violence during these visits. Th is made it nec-
essary to work on developing methods for dealing with violence cases 
encountered during house visits.

We came up with the following conclusions during these discussions:  
- We should postpone our visit and inform the police if there 

we see or hear any indication that violence is ongoing at 

10. OUR METHODS OF WORKING WITH 
WOMEN EXPERIENCING VIOLENCE 
WHOM WE ENCOUNTER DURING 
HOUSE VISITS



164  |  multi ply through raising awareness…

the moment we are about to visit a residence. We are not 
required to reveal our identity as we report the incident. We 
can visit this house another day. 

- If a woman talks about the violence she experienced years 
ago, we should kindly listen for a while but then ask ques-
tions like “Are you experiencing ongoing violence now?” or 
“Do you need any support to deal with the violence you 
experienced in the past” to get her to talk about the present. 

- We can listen to her ongoing experiences of violence if the 
conditions at the house are suitable (if there is nobody at 
home, it is comfortable, and the woman is safe) and discuss 
how we can support her. 

- If she is not yet clear on the type of support she wants, a 
couple of more interviews might be necessary. We can give 
the KAMER’s contact information and invite her to the 
center.

- Most of the houses we visit are inhabited by large, extended 
families, and sometimes one member of the family fi nds a 
way to whisper to us her request for support. Th ere could 
be ongoing violence and she might not be able to speak 
comfortably at home. In these cases, we can give her our 
phone number so she can call us, visit the house again or 
invite her to a neighborhood meeting to create opportunity 
for a private meeting in person.

- Our priority is always the security of our colleagues con-
ducting the visits. Th erefore, we should try to arrange the 
visits to be during times when men are most likely to be 
out. If the men are at home, we should be extra careful and 
try to talk to the women in private. 

During this work, various eff ective methods have been developed. 
Utilizing this exchange of experiences, everyone working in this fi eld 
should develop methods that best fi t their own local contexts.



Why are Collaborations Important?

Violence against women, especially murders committed in the name 
of honor, are not problems that any woman’s organization can solve 
alone. It is necessary to collaborate so we can provide women with the 
support they need to stand up against violence. 

With a sexist approach, the issue of violence against women is as the 
responsibility women’s organizations alone. It is also a common argu-
ment that gender-based discrimination is a problem specifi c to certain 
ethnic or religious groups. On the other hand, provisions for mitigat-
ing circumstances in sentencing for “honor” murders itself shows that 
even laws are discriminatory. Despite all the changes made on the Civil 
Code and the Turkish Penal Code, they still include the discriminatory 
provisions and there is resistance against changing these.  To see and 
show problems with such provisions and problems with implementa-
tion we need to build collaborations. 

Each collaboration would allow us to build various relations, which 
could help us raise gender awareness. 

What Should be Our Position While Collaborating?

Our confi dence in what we do determines our position. 

If we have not come to terms with the violence in our own lives, have 

11. ‘COLLABORATIONS’
 WHILE WORKING ON VIOLENCE 
 AGAINST WOMEN
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not become aware of its sources and of how it is systematic and repro-
duced;

- We cannot succeed in our work,
- We can get angry and be judgmental towards the women 

we are trying to support,
- We can perceive the support we request and the collabora-

tions we establish as humanistic favors or charity.

However,
Violence against women and its fi nal point, murders committed in the 
name of honor, are results of the centuries old patriarchal mentality and 
sexism. Th e goal is to keep women in their secondary position through 
violence and to prevent equality and freedom. Gender-based discrimi-
nation is a social problem that should be on everybody’s agenda. 

No support or cooperation we request is for our self-interest. People 
providing this support are simply doing their jobs. 

We can present a clear stance only if we internalize this attitude, while 
also recognizing that every support is important. 

We must try to raise the same awareness we have on discrimination in 
those with whom we collaborate.

As with all our work, our fundamental principles should also guide our 
collaborations: 

- Independence, 
- No hierarchy, 
- No discrimination,
- No violence,
- Sharing and solidarity.

How Can We Start Collaborations?

- Visits we make to introduce our women’s centers and work. 
- During our visits to public agencies and civil society orga-

nizations, we should request and ensure that women who 
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need our support are directed to us.
- Relationships we build while mobilizing the support   

women’s request,
- Memberships in committees or unions we can take part in 

without compromising our independence (e.g. Local Agen-
da 21, city councils, provincial human rights committees, 
various platforms).

- Emergency Intervention Teams we have established to pre-
vent murders in the name of honor, in which representa-
tives of relevant public agencies and civil society organiza-
tions also take part.

- Project partnerships, supports given to various projects.
- Th e distribution of our monthly reports printed on vio-

lence against women and the support we provided.

Ensuring the sustainability of these relationships and adhering to our 
principles would guarantee our success in this regard. 

Public Agencies and Civil Society Organizations We Can Cooper-
ate With:
Requests of women applying to our centers determine which agencies 
and organizations we need to collaborate with.

Th ese requests have led us to cooperate with the following agencies and 
organizations;

- Governors’ Offi  ces,
- Municipalities,
- Th e Provincial Directorates of Family and Social Policies,
- Security Directorates,
- Gendarmerie,
- Social Solidarity Foundation,
- Women’s organizations,
- Bar Associations,
- Civil Registry Offi  ces,
- Health Directorates,
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- All hospitals,
- University departments such as psychiatry, psychological therapy, 

sociology, psychology.
- Muftis,
- Human rights organizations,
- Chamber of Commerce,
- Chambers of Industry,
- Business people.



We should not forget that we are under all kinds of risks while working 
on violence against women; we might experience mental exhaustion 
due to listening to stories of violence and we might also become targets 
of the reactions of women’s relatives. 

As we work for women’s human rights, we are also under the risk of 
reactions of groups who fi nd this work unnecessary and oppose it. 

Whatever precautions we take, this work will involve risks.  

A line of work that involves changing traditional norms, which re-
quires touching all areas of life, will always bring big satisfaction as well 
as risks. Taking on this risk requires volunteerism. 

Regardless, we have to take all the precautions we can against various 
risks we can foresee. 

Against the possible reactions that might come from various seg-
ments of the society due to our work on women’s human rights:

- Th e principle that protects us most in this regard is not 
forcing anyone. It is the women who come to us. Th ey 
make their own decisions about their lives. 

- We need to emphasize our principle of “thinking globally 
while acting locally” often. We have to be able to explain 
to every segment of the society that we are not trying make 

12. HOW DO WE PROTECT OURSELVES?



170  |  multi ply through raising awareness…

anybody imitate others and that each of us has the right to 
benefi t from women’s human rights.  

- Independence is both our most diffi  cult and most protec-
tive principle.  

- Our understanding of feminism also protects us. We have 
to explain how feminism is for everyone and everybody’s 
feminism binds herself/himself. 

Against the reactions of the relatives of the women we work with: 
All of the methods mentioned in this book also protect the women 
working at Emergency Support Centers. For examples, being nonjudg-
mental, not giving prescriptions and confi dentiality both ensure that 
women would have the say on their lives and protect us at the same 
time.  

Protecting ourselves as we listen to violence:
If we are working at an Emergency Support Center, we assume that we 
have faced our own violence and dealt with it to a great extent. Regard-
less, listening to violence might still aff ect us at times. We can list the 
reasons as follows: 

- If we have started to deal with the violence in our own lives 
and are clear about our role at the Emergency Support Cen-
ter, we try to empower the woman, instead of sharing her 
negative feelings and being infl uenced negatively.  

- Th e way we sit may be exhausting. If we sit leaning towards 
the woman, then we start listening to her not from the out-
side but from the inside, feeling. We should prefer sitting in 
a normal position instead of as if we are in a hurry, resting, 
or leaning forward. When we say normal position, we mean 
our back resting slightly on the back of the chair and ready 
to listen to her.

- In case something she says saddens or starts to get us          
destructed, we should take some time to pay attention to 
our feelings and thoughts, and decide whether we can for 
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the moment put aside or lock up the memory it has incited. 
When we are done with the interview, we have to go back 
to the awareness we had just locked up. Unless we deal with 
it, we are likely to face it again later. 

- We can have a picture, fl ower or other object in the inter-
view room which we fi nd comforting; we can try to relax 
when we feel depressed by looking at it. 

- If we can still not focus, we can try a couple of other        
methods. For instance, we can ask her permission to get up, 
open the window or go out for a couple minutes. If it still 
does not work, we can stop the interview for the time being.  

- Filling out the support application forms right after the in-
terviews will help us relax by getting it off  our chest and the 
data we record will be useful in developing women’s policy. 

- Talking to our colleagues after interviews is also relaxing. It 
would also be useful to decide together how we are going to 
gather the support women request. 

- Th e interview duration should last a maximum of an hour. 
Longer interviews will not be helpful for the women and 
will also exhaust us. 

- We should avoid talking about what we heard from women 
or the work we did or are planning to do during lunch or 
other breaks.

- We should avoid carrying what we experienced or heard at 
Emergency Support Centers during the day into our pri-
vate lives. 

- We should create spaces for our own relief; we should not 
limit our life to work and colleagues. We should spare 
time for activities like sports, movies, and theatre, and not        
neglect our friends outside of work.  

- We should be alert against all kinds of danger. We should 
not forget that there might be people who are angry for 
what we do of for supporting a relative of theirs. 
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Example:

It was midnight when my phone rang. A woman was calling. She told 
me that she woke up with some noise. When she looked out the win-
dow, she saw a woman crying out loud and asking for help. 

I asked her name and address, but she did not tell me. 

I told her to call the police. However, she told me that she did not want 
to deal with the police as the police does not accept any anonymous 
calls. 

I asked her what she wants me to do. She told me that I should go there 
immediately to get the woman. 

I told her, “I cannot do that but I will call the police”. I asked her to 
give me the address. She gave an address and I called the police. Th ey 
went to the address right away but could not fi nd anybody.  

Apparently it was a bait. During those days a couple of women un-
der the threat of murder had gone missing. Relatives of one of those 
women might have been trying to reach us either to cause harm or to 
scare us into giving out information on the woman. Or, it was someone 
who did not like the work we do, who knows… 

Th is example helped us better understand the importance of care-
fully calculating the risks of our work and ensuring our own secu-
rity fi rst and foremost.  

Th ere are many situations where we were scared and worried while 
doing this work. Th e principles we have developed through this 
work, which we adhere to strictly, protect us in these situations. 



We have noticed that in order to explain more clearly the work con-
ducted by KAMER for women’s human rights, we need to use a dif-
ferent language from the usual. We believe that this is the only way for 
us to go beyond answering questions on “what we do, where we work, 
how many women are subject to violence, how many women we have 
supported, what we have done about honor killings,” etc.

All of the said work is important, of course, but it should not be con-
sidered as stand-alone work. Every project is important in that it is part 
of the process which lets us learn from each other and helps us form 
our policy for working with women.

We believe that in order to explain what KAMER is about, it is impor-
tant to answer questions about “how we got started, what we learned 
from each other, what we discovered, what we changed, where we are 
going,” and to emphasize the process of reciprocal learning.

KAMER was offi  cially founded in 1997. But work conducted before 
that date was also important. Th e idea of KAMER fi rst developed in 
1993-95, when regional violence was at its peak. In 1997, KAMER 
gained legal status. In the following years it developed new areas of 
work and new projects were realized.

* Th is article was published in theAmargi.

13. KAMER’S FEMINISM*
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KAMER operates in 23 provinces, but we are endeavoring to expand 
into the districts of these provinces as well.

“We” women now number in the thousands. Th ere are signifi cant dif-
ferences between how we were when we started and how we are. We 
were feminists then, and we are feminists now. But there is a diff erence 
between who we were then and who we are now, a diff erence due to 
experience—the experience of ten years of work.

Most importantly, we used to whisper that we were feminists, but now 
we can shout it. Hundreds of us are now able to say, “We are feminists.”

We believe that feminism is a process of discovery and of change. In 
this article, we would like to tell you about the journey we have taken 
with feminism.

Initially, our fi rst awareness was that regarding “violence.” Each one of 
us was subject to violence, directly or indirectly. Violence under cus-
tody, on the streets, in offi  ces, even at home...

What kind of violence was this? Since it was so painful, why were peo-
ple infl icting it upon each other in such a natural way?

We were continuously reminded that we were women. Were we the 
only ones who failed to notice, failed to remember this?

Th ese questions helped us to become aware of the private sphere called 
home, and of our position within the home. Th e least talked about 
and the most common, the most habitual type of violence happened 
within homes. Talking about this aspect of violence was either frowned 
upon or considered unimportant. Other types of violence, such as the 
violence occurring under custody, or on the streets, were considered 
more important.

Our starting point was a diffi  cult one. We were aware that we might 
be isolated, be marginalized and demeaned. Many of us had started to 
consider the question of violence by looking at instances of it under 
custody or on the streets. Later on we understood the link between 
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the diff erent types of violence and we realized that what happened at 
home was the starting point of all other types of violence. When we 
fi rst began discussing the idea of working on women’s issues, people 
around us started advising us on what to do, how to do it, and who 
to work with.

Everybody acted innocent. No one even wanted to think that they 
themselves might have been infl uenced by the male-dominated society.

We thus realized to what degree sexism had become internalized, and 
how we needed to look at ourselves, at our acquaintances, at all orga-
nizations, and all people. And that is how we came to realize that we 
needed to organize ourselves independently.

Although we declared that we supported women’s human rights, we 
knew that it would not be easy to understand the diff erence between 
independence and neutrality. Yet, we chose to organize ourselves inde-
pendently.

Although the majority of the women whom we would work with, or 
whom we planned to support, defi ned themselves as Kurdish, we did 
not wish to be a Center for Kurdish Women. We did not want to limit 
ourselves to a single identity; we believed in each and every woman and 
we wanted for KAMER to become a center also for women who are 
not Kurdish or who do not defi ne themselves as Kurdish.

In order to question sexism, and to develop an area independent of 
other concerns, we started refl ecting on our own conditions and our 
own experiences. We questioned our role within this environment of 
violence and discrimination and how we oppressed others, and how we 
were oppressed ourselves.

While undergoing this diffi  cult period of “discovering sexism and em-
barking on feminism,” we suff ered an intense feeling of homelessness.

We learned through experience that the only ones to off er support in 
this transition period were women and women’s organizations. We re-
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alized that this individual awareness process was diffi  cult and shocking 
for women and that support and solidarity were of critical importance.

We realized that violence was to be found everywhere and in diff er-
ent forms. We decided to concentrate on domestic violence, which 
we considered to be an issue of essential importance. Th ere were non-
governmental organizations dealing with violence occurring under cus-
tody and on the streets, but there were no organizations dealing with 
domestic violence. Even talking about it angered people, for everyone 
played a part in this large-scale, widespread form of violence.

While dealing with domestic violence, we encountered the most brutal 
as well as the most subtle forms of violence.

We discovered that all women, regardless of their language, religion, 
education, and social environment, suff er violence in various ways.

We realized that declaring support for human rights meant ignoring 
women’s human rights and the inequality between sexes, and thus ren-
dered service to sexism. We were distressed to discover that many peo-
ple and organizations who declared that they opposed sexism, actually 
supported the system via their approach to women’s work and to femi-
nism, and that ultimately they defended rather than opposed sexism.

Although we underwent signifi cant individual awareness processes, we 
realized that looking at the extent of the harm infl icted upon our per-
sonalities by the sexist system was not something we could deal with 
individually. We understood that behaviors such as hierarchy, competi-
tion, discrimination, and keeping “personal” problems private recurred 
over and over again and that no one was capable of suddenly becoming 
aware of such behavior and changing it.

We thus realized the importance of collective work, from the point of 
view of support and solidarity, as well as mutual learning.

We realized that unless we established equal relationships, overcame 
our feelings of competition, perceived the more subtle forms of vio-
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lence, behaved openly, delivered positive and negative criticism, and 
were ready to listen to what others had to say, there was always the risk 
of reproducing sexism.

We realized that traditional values were values aiming to objectify us, 
and that we needed to question and transform each value completely.

We became aware that a new world could only be created if we recreat-
ed ourselves. We started to make an eff ort not to judge, not to despise, 
not to order, and not to prescribe solutions, but to develop a language 
and behavior based on empathy.

We were not ashamed to expose the thought and behavior patterns 
that had taken us captive. We were able to understand that these pat-
terns resulted from roles in which we were cast, that we had accepted 
them unquestioningly, and that questioning would now be possible via 
feminism.

We realized that most traditional values caused resignation and sub-
mission to violence, prevented participation, transparency, and indi-
vidual development, and reproduced inequality.

Feminism helped us develop curiosity during this long journey. Th anks 
to this curiosity, we recognized our diff erent identities. We were freed 
from the parochialism of a single identity and started enjoying our 
multi-identities.

Fascinated by the enchantment of awareness and transformation, we 
increased in numbers, we developed. We understood that the more we 
gained in strength, the more violence would weaken, that the more we 
changed, the more the world would change.

We started sharing our discoveries and our knowledge with men. We 
told them of the diff erent types of violence to which we were subjected. 
We talked about how they perceived and lived their masculinity.

Th e more we talk, the more we realize that sexism is a vast policy domi-
nating the whole world. We are currently seeing how militarism and 
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sexism are intricately involved and how they feed on each other.

Sometimes we are afraid of our discoveries. Sometimes we think that 
what we are doing is not enough and that we should be doing more. 
Every time this happens we stagger and hesitate. But every time we 
accept that this is our only chance, we pick ourselves up and we start 
all over again.

We know that feminism is indispensable for a world free of hierarchies, 
discrimination, and violence, a world based on sharing and solidarity, 
on transparency, participation, on support for what is right and what 
is just.

From a few women, we have now become thousands of women. Our 
journey with feminism is continuing. And our numbers are increasing.

We know that this is going to be a long and arduous journey.

We understand that all issues throughout Turkey and throughout the 
world are our issues, too. We know that resolving these issues is only 
possible with our participation. We are therefore doing our utmost to 
see more, think more, change more, and grow in number.

05.02.2007

Nebahat Akkoç

KAMER 
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Women are Saying:

We want the right to think and act independently!

We want a world where people are not polarized, where everybody 
enjoys their various identities and make their own decisions. 

We saw that the objectifying is not only the women’s problem. We 
know that every non-participatory process objectifi es somebody. 

We want a world without hierarchy! 

While asking for this, we are not after what others have; instead, we are 
proposing to start by sharing what we have. We can see that hierarchy 
is reproduced every day through behaviors that seem insignifi cant.  We 
know that it is possible to develop a relationship without trivializing 
anybody or anybody’s knowledge and experiences, and that this prob-
lem and its solution start with each one of us, we should not look for 
them from afar. 

We do not want a world run by people in positions of power. 

We want a world without discrimination!

We want everybody to be free to live their diff erences without being 
humiliated or excluded. We believe the antidote of discrimination to 
be getting acquainted, talking, and sharing of emotions. We are all 
diff erent from each other; problematizing the judgmental adjectives 
we use in specifying these diff erences is the fi rst step in resolving dis-
crimination.

We want a world without violence!

We long for a world where violence is recognized in all its diff erent 
forms and no form of violence is ever justifi ed. 

We want a world based on sharing and solidarity!
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We want a world where we will be empowered by sharing our knowl-
edge, successes, authorities and responsibilities.

We want to live in accordance with universal human rights without 
losing our local characteristics!

We long for a world where all the people with all their diff erences 
live in accordance with universal human rights standards, regardless of 
where we live, the language we speak, our economic status and level of 
education. 



We interviewed the woman who came to our center, talked to her 
about the types of support we can provide. She did not ask for 
anything. She sometimes comes to the center or we run into her 
outside. She keeps re-telling the same things. What should we do? 

We experience similar situations quite often. A woman visits the cen-
ter, we talk, we do our best to raise her awareness but she just tells her 
story, over and over and expects us to keep listening. However, we aim 
to have at least some progress with every interview. For example, she 
might start telling her story without feeling ashamed during the fi rst 
interview and recognize that she is not the only one being subjected to 
violence during the second interview. 

If we see no progress at all, it means we have a case in hand that we 
cannot handle. 

If it is possible we should arrange an appointment with a psychologist.  

If it is not possible to arrange for her to meet a psychologist in person, 
we can consult our colleagues or the psychologists we work with to 
develop new methods. 

How many times shall we interview a woman?

What we do is not therapy. We meet women for a maximum of four 
times, each running for an hour at the most, to provide them support 
at Emergency Support Centers. 

14. QUESTIONS-ANSWERS
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During these meetings, we support women to overcome feelings of 
shame and loneliness, and to make their own decisions about their 
future.

Following four meetings, if they have started to get psychological, le-
gal or career counseling, they might have additional questions for us 
regarding this process. Th at is diff erent from the fi rst four meetings; 
it would typically be about the support they would need along this 
journey. 

After the fi rst interview, we should always limit the number and dura-
tion of meetings. If we do not limit, they might turn into a habit and a 
dependency relationship might develop; this is harmful for both sides. 
In time we grow tired and become saviors, while the women make no 
eff orts to realize their own strengths. 

Shall we keep contact with women who have received support from 
our centers?

Women’s own preferences should determine this. Our goal is to forge 
sustainable relationships. Th at is why we record their names and num-
bers unless they object. 

We do not build these relationships randomly. We need to discuss and 
decide beforehand how we should react in case we run into each other 
unexpectedly.  

We may want to follow up on the impact of the support we provided, 
invite women to our activities, and engage their support if needed for 
other women. We want them to become KAMER volunteers. Th ere-
fore, it is important that we contact them in a planned and careful 
manner so we do not put them in an uncomfortable or diffi  cult posi-
tion.

However, if a woman does not want to be contacted after she receives 
our support, that is also understandable; we would abide by her wishes. 
Generally, however, women welcome being called up.  
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Why is it important to work by appointment? 

Due to a couple of reasons working by appointments is important. 
We try not to work without appointments as much as possible. If a 
woman comes in without an appointment, we remind her that she 
should make an appointment in the future. 

If it is a dangerous emergency case, the situation is of course diff erent. 

Working by appointments is important because;

¬  We try to avoid having women run into each other to pre-
serve confi dentiality. 

¬  Listening to violence is diffi  cult and we need some time to 
rest after each interview. Filling out the application form 
and taking some time to rest after each interview would be 
helpful. 

Sometimes I get angry at women when they do not think the way 
we think or when they are too slow to take action. Th en I wonder if 
they felt my anger. How will I stop this feeling?

To empathize is the best thing to do under these circumstances. 
- What condition did we use to be in?
- Were we not confused?
- Did we not think for days before making a single decision? 
- Were we able to actualize everything we planned?

Such questions would help us remember out past and understand the 
women.

If there is no progress, then we need to go over our communication 
methods. 

On the other hand, if she just uses us as a garbage can, repeating her 
story over and over without developing a way out, we are likely to get 
angry. In these situations, we should explain the situation to her in an 
appropriate manner. “We met many times. I explained all forms of 
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support we can provide. You did not want any of them. I guess there is 
nothing else we can do for you. What do you think?...”

Women do not want to go to offi  ces like the social services, bar as-
sociation or hospital alone, they want us to accompany them. What 
shall we do? 

If there is a life threat then we should not leave her alone under any 
circumstances. 

If the woman getting support does not speak Turkish or is not literate, 
then we or a volunteer should accompany her. 

Otherwise, we need to ensure that she takes care of her own respon-
sibility. If any of these cases are not valid then we need to assure that 
she follows up the procedures. If she is very timid or has been living 
a secluded life, we can join her for the fi rst visit. She needs to do rest 
of the work by herself. She would feel empowered with every step she 
takes for herself. If we explain this to her, she would understand why 
we need to leave her alone. 

Th e mother came to the center with her 17 year-old son and 15 
year-old daughter. We talked with the mother. Th en she asked us to 
talk to her children as well. 

We are not doing therapy. Fixing family relationships is not one of our 
goals. Our goal is to empower women to stand up against violence. 

We only interview the women. We do not work with men or children.  

Th ere should be only one person being interviewed at a time. If the 
appointment was for the mother then we talk to the mother. 

If the mother has such a request then we need to decline but explain 
our reasons and direct her to other places she can get that support. 

Here are some reasons:
¬  We do not work with families. We are only trying to support 

women. You had an appointment so let’s talk with you. 
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¬  We cannot talk with your son because that is not part of our 
expertise. 

¬  We cannot talk with your daughter because she is your daugh-
ter; we can only talk to her if she herself requests support. 

¬  If you think it is necessary, then we can get you in touch with 
relevant experts. 

Are we self-sacrifi cing by working at a women’s centers? Some peo-
ple say so, we do not know how to respond.  

Th e work we do is not an easy one. Even though we get paid for what 
we do, our preference to do this work instead of taking another job in-
dicates our volunteerism. To see a woman saving herself from violence 
means that she and her surroundings, at least her children, will not 
have a more comfortable and peaceful life. We would not be getting 
this emotional satisfaction from another job.   

However, if we start considering ourselves as self-sacrifi cing, that could 
lead us to serious mistakes.

To sacrifi ce something for someone harms the relationship. We be-
come sacrifi cers and they become those benefi ting from our sacrifi ce 
and this creates hierarchy.  

We start to see ourselves as saviors and building an equal relationship 
becomes impossible. 

However, if we do our work keeping in mind the satisfaction it gives us 
and that others have done the same for us before, this helps us to build 
the right form of communication. 

Is it normal to be scared? Don’t you get scared at all?

Sure, we get scared. Fear is a natural human emotion. Fear ensures that 
we are more careful while we work and take the necessary precautions. 
We are not ashamed of our fear and we do not hide it.  We tell each 
other that we are scared. 
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We did not start this work because we were fearless! We can even say 
the opposite; KAMER was started because we were scared of violence 
and its results. 

A man said, “I don’t want you to open a women’s center. You would 
provoke our women against us.” 

We are not going to interfere with anybody’s life. Our aim is not to 
provoke spouses against each other. However, we will continue to sup-
port women who want our support to make and implement their own 
decisions about their lives. 

We are against violence, not men.

Our struggle is not one between sexes; we are part of a struggle between 
diff erent mentalities. 

KAMER works as an “independent” women’s organization. What 
is the reason behind it? Fear? 

Creating an independent space is the most important thing KAMER 
has done for women. 

Women, at least us, did not have a space for ourselves where we can 
discuss our problems, diagnose them and develop solutions. We 
managed to create this space for the KAMER team and volunteers. 
Th ere is no need to elaborate on the progress achieved in this space, 
we can see the results.

Th is empowerment would not have been possible in a political party 
or a union. 

What is more, all existing organizations, whether they are unions,      
associations or political parties, are part of the sexist system. By coming 
together in an independent forum, we, the women, managed to look 
critically at all of these organizations. 
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Th is allowed us to recognize the hierarchy of the majority, which 
was disguised as “democratic centralism,” and to utilize methods of          
“reconciliation” where every minority can be represented and have a 
voice.  

Our “independent” stance allowed us to recognize and criticize the way 
of doing politics and exercising power in this system.

With this stance, we also succeeded in not being the advocates, sup-
porters or champions of anybody else’s pointless fi ghts.  

We recognized that violence does not always involve guns or sticks; in 
softened forms it seeps into our language and behaviors. Recognizing 
and working to transform this was possible only by organizing  in an 
“independent” forum.

To organize in an independent forum is the most diffi  cult since there 
are no parties you can lean on, no protectors or guardians. 

Fear is a natural human emotion. KAMER might have been fearful at 
times of all the pressure coming from diff erent sides due to its “inde-
pendence.” However, this fear has served to make us work more care-
fully and with principles. 

What is KAMER’s attitude towards ethnic, religious and other di-
versity? 

Starting from the time it was established, KAMER has defi ned itself as 
a women’s organization where womanhood is the common denomina-
tor. Th at is why we called it the Women’s Center (KAdın MERkezi). 
Kurdish, Turkish, Alevi or other identities were never emphasized and 
KAMER never embraced some women while excluding others. 

Even though most staff  and benefi ciaries happened to identify them-
selves as Kurdish, KAMER succeeded in becoming a diverse women’s 
organization. 
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KAMER has always been against the single identity policy that is based 
on Turkey’s nation-state policy.

KAMER has always worked believing that every individual embodies 
multiple identities, people will be enriched by exploring these identi-
ties and this would bring real peace. 



RELATED TO WOMEN’S HUMAN RIGHTS:

Handbook on Awareness Groups - 2003

We Will Not Get Used To It!
Killings in the Name of Honor - 2003 Report
Prepared by: Killings in the Name of Honor Project- Project Team

No More “If Only’s”
Killings in the Name of Honor - 2004 Report
Prepared by: Killings in the Name of Honor Project- Project Team

Who’s to Blame?
Killings in the Name of Honor - 2005 Report
Prepared by: Killings in the Name of Honor Project- Project Team

We Can Stop Th is
Killings in the Name of Honor - 2006 Report
Prepared by: Killings in the Name of Honor Project- Project Team

Multiply through Raising Awareness – KAMER’s Methods for 
Standing up Against violence
Nebahat Akkoç 2OO7

I Exist
Ayşe Gül Altınay –Fulya Kama- Nilgün Yıldırım / 2007

15. KAMER PUBLICATIONS
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Lifting the Obstacles - 2010

We Can Stop Th is 
Assembled evaluation on violence and killings in the name of honor 
- 2011

RELATED TO CHILDREN’S PRACTICES:

Convention on Children’s Rights with Photographs  – 2002
Life for Children Program- Ayten Tekay

First Steps to Opening a Kindergarten  – 2004
Life for Children Program- Ayten Tekay

Toilet Training  – 2005
Life for Children Program- Ayten Tekay

Being a Girl, Being a Boy - Gender Roles  – 2006
Life for Children Program- Ayten Tekay

Alternative Approaches to the Early Childhood Education -2012 



KAMER Foundation Main Offi  ce: 

Phone: 0412 228 10 53

Fax: 0412 224 23 19 

Mobile: 0533 545 76 55

Emergency Support Line: 0530 664 44 10

Diyarbakır KAMER  0412 236 11 99

Gaziantep KAMER  0342 220 83 36

Adıyaman KAMER  0416 214 44 53

Ağrı KAMER  0472 215 10 15

Bingöl KAMER  0426 214 50 01

Batman KAMER  0488 213 96 77

Elazığ KAMER  0424 237 85 51

Erzincan KAMER  0446 223 46 96

Hakkari KAMER  0438 211 00 07

Erzurum KAMER  0442 213 00 33

16. CONTACT INFORMATION
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Kars KAMER  0474 212 80 59

Malatya KAMER  0422 324 05 67

Mardin KAMER  0482 212 23 53

Muş KAMER  0436 212 33 14

Siirt KAMER  0484 224 34 94

Tunceli KAMER  0428 212 44 31

Şırnak KAMER  0486 216 50 70

Iğdır KAMER  0476 227 19 94

Bitlis KAMER  0530 664 44 10

Urfa KAMER  0414 313 95 56

Kilis KAMER   0348 814 12 66

Van KAMER  0432 212 16 65


